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M/s l-oocl World,
Ii'-37, Okhla Industrial Arca, I,hasc-I,
New Delhi-l10020
fo o dwo rld _87 @y ahoo. com
Sh. I.K Dogra- 9810067101

Sub: Award of tcmporary licensc -cum- commenccment of On-board Catering Scrviccs
in train no.12027-28, SIIC-MAS Shatabdi flxprcss.
l{cf: Limitcd Il-l'ender no. 2024llllCTC/RSD/06/FEI}llUAl{Y/12027-28 opencd on
21.02.2024.

With refercncc to the subject mentioned above, it has been decided to award you thc
tcnrporary liccnsc for provision of on-board catering Services in above mentioned train @,
Concossion lco mcntioncd bclow, in addition to 15% license foc plus applicable taxes
clcduotablc fiom running catcdng bill for a period of 03 months or takeover of services by
ncw Licensee/I{ailways/Il{CTC, whichever is earlier, purely on adhoc basis subject to terms
and oonditions cnshdned in the tcnder document, which shall forrn part of the license. fhe
above award of temporary licensc is subject to the tcrms and conditions of tender document
and Governmcnt of India dircctive to contain Covid.

A)ln vicw of thc above you arc rcquired to submit the Concession fcc within fivc (05)
working days oI issue of LOA or 05 working days bcfore date of commencement of
opcration whichevcr is latcr. Letter of acceptance is to be submitted within F-ive (05)
working days of issuance of LOA or as advised in LOA along with security deposit to be
submittcd in corporatc ofl'rcc as dctailed below:-

Concession fee
GSr@18%
'I'otal
Security deposit

: Rs. 43,11,5011-
:Rs 717610701-

= Rs. 50,87,5711- (to be paid at IRCTC/SZ)
:Rs. 5,081757i-(lloh of the contract value to be

submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Bank account details of IRCTC/CO is as under:-

q5ftqa To oisqtte orqfilq: rrqr ra, €edc rrsq. fr-rlo, {rtr{rkrr qFf, Ti ftd-rrooor.

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number
Current
ICICI Bank

ICIC0000007
** Chcqucs will not bc

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 1, Tel. 011 : O11-2331'1259

00070s002 l 69
Account'l'ypc
Bank Name
Branch Connaught Place Delhi

IIrSC Codc

')$ tl) 41
,J O1 'tzc!
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Quotcd CF plus applioable GSI- as per terms and condition of lioensc to be subrnittcd at
il{Cl'C/ SZ. Ilank account details of II{C |C/SZ is as undcr:-

Account Name Indian I{ailway Catering & I'ourism Corporation
Lrd.

Acoount Numbcr' 000403 1 0002843

Account'l'ypc Current

llank Namc III)IiC llank
Ilranch Annasalai Branch

IFSC Code IIDFC0000004

+'FChcclues Will not be accepted

'l'hcrc is no provision for dclayed paymcrt and failure to pay as pcr schedule shall be treated
as 'dcfault' and action shall be takcn in accordancc with tendcr conditions.

Invoicc will be issued after reoeipt of payment along with GS'f number and billing address
provided lbr thc samc.

I)) You are rccluired to start the provision of catering scrvices as per advice of IRCTC/SZ.

C) ltirst day of starl of catering scrviccs in the train will be treatcd as date of commencemcnt
o1' Onboard Catcring Scrviccs.

I)) You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addrcsses for approval of II{C'[C. The same should be submittcd as
indicated in thc cnclosed format for acceptance letter.

E) If you lail to acccpt the ollbr of award of License or lails to remit license fec, within thc
stipulated time as adviscd by IRC'fC, action will be taken as per terms & Conditions of
lcnder.

l') Strpply/salc of I{ailncer is to be made in the train in terms of clause no. 2.11,2.12 & 2.13
oI Soopc of Work of the tcnder condition on MRP,

O) Point of Sale maohines as per olause 2. 18 of tendcr documcnt has to be ensured.

II) IRCTC approved, Packed brandcd I{TE itcms like poha, lJpma, Veg mcal, Combo meal
cto. with IiSSAI liccnsc and Mit}'}, with bcst bcfore datc has to madc available in train in
adclition to Cookccl Food.

I) Strict compliancc oI guidelincs issued by Govcrnment of India, MHA and this office for
COVID-19, in this rcgard, should bc followed and any violation thcteof shall invokc
pcnalty which may extend upto termination of contract.

.D Award of licensc is sub.ieot to thc l'rnal outcome of led in different High Court.
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K) 'l'hc tcrms & Condition of 'fendcr document is an integral parl of this letter of Award.

'l'his issucs with approval of Compctent Authority.

Kinclly acknowledgc the rcccipt of this letter

For GGM/Proc.

Encl:- Tender Document

Copy:-

- GGM/ SZ - to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and necessary action please.
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F'ormat for acccptance of award of tcmporary licensc
(To be given on company/firm's lettcr head)

Group ()cncral Managcr/SZ
II{CTC/ SZ

Sub: Award of temporary liccnsc -cum- commcnccment of On-board Catering Scrviccs
in train no.12027-28, SIIC-MAS Shatabdi Express.
l{cft Your oflice lcttcr no.2024llllCTC/llSD/06/FEI}RUAIfY/12027-28 dt. 23.02.2024.

With rcl'crence to above, I/we hereby convey my/our acceptance of the terms and conditions
ol' thc temporary liccnsc.

Sccurity deposit as per clausc 2.5 of (iencral conditions of license- section one'fO BE PAII)
AT COITI'OITATE OIIIIICII :-

'i'rain no. Sccurity
dcposit

Total Bank Details Demand draft/I]ankers
chcque/It'l'GSAIEF'f No./Ilank
Guarantee

Conccssion fee as per clause no. 2.6 of Gencral conditions of license- section one TO IIE
PAII) A'T SZ.
'l'rain

no.
Conoession
Iree

GST
@18%

'fotal Bank
Details

Demand draft/Bankcrs
cheq ue/RTGSA.,IEF'| No.

Furthcr, dctails of mcals (I}/F, lunch & dinner), pick up locations for the above trains are as
nndcr:-

Train no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of the meal
sunnlv unit

Phone no. of
contact
person

12027-2tl
Details to bc submitted as per Annexure-"C" PART-II

IItC'fC or its authorized pcrson or nominated agency is free to inspect the above plemises as

and whcn recluircd.

IlWe amlarc ready to commence services in the above train as pcr advisc of IRCTC.

Signaturc:
M/s
Namc of authorized
pcrson
Datc
Placc
Scal of the licensee
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